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2018, according to the latest annual report published by the
CBO.
More recently, there was an increase in Islamic banks and
windows’ total assets, from OMR4.59 billion (US$12.08 billion)
in the second quarter of 2019 to OMR4.9 billion (US$12.9 billion)
in the same period of 2020.
Oman Arab Bank (OAB)’s takeover of Alizz Islamic Bank was
completed in mid-2020, a merger that was first announced in
2018 and culminated in OAB’s Al Yusr Islamic window being
integrated into Alizz Islamic to become a stand-alone Islamic
bank.
Islamic financing in Oman made the headlines this year, with
notable ones including ACWA Power’s syndicated financing
for the largest solar power plant project in the country and
Alizz Islamic Bank signing a financing agreement for a copper
processing plant.

Capital market

OMAN: RAPID GROWTH
New to the Islamic finance and banking
industry relative to the other GCC countries,
Oman has made much progress within only
a short period of time. A stringent regulatory
infrastructure has assured industry players
of support from the authorities, and the
market remains open to expansion and
improvement. NESSREEN TAMANO writes
an overview of Shariah finance in the
Sultanate.

The Sultanate made its debut dollar Sukuk issuance in 2017
with a US$2 billion facility, followed in 2018 by its sophomore
US$1.5 billion facility whose orderbook topped US$3.5 billion.
Most recently, its third sovereign Sukuk offering under its
2019 program raised OMR200 million (US$526.32 million) in
September 2020, proceeds from which were used to plug the
budget deficit.
Following the introduction of REIT legislation in early 2018, the
CMA issued initial approval for the establishment of a maiden
Islamic REIT called Aman REIT.
The Muscat Securities Market’s Shariah index tracks 20
companies that meet Shariah compliance requirements as at the
end of September 2020.

Takaful
Regulatory environment
The Islamic finance and banking industry in Oman started in
earnest in 2011, after the issuance of a royal decree authorizing
the industry’s operations. In 2012, the Central Bank of Oman
(CBO) released the Islamic Banking Regulatory Framework
(IBRF), and then in 2015 established a dedicated Islamic banking
department.
Meanwhile, the Capital Market Authority (CMA), under whose
purview falls Islamic capital market activities and Takaful, issued
regulations in 2016 that included the Takaful Law and rules for
issuing Sukuk.
In March 2019, the CBO announced it was considering amending
the IBRF to afford more independence to Islamic windows and
facilitate them toward a subsidiary model.

Banking and finance
There are three fully-fledged Islamic banks and five Islamic
windows in Oman, the assets of which constituted 13% of the
total banking sector’s assets in the Sultanate as at the end of

www.redmoneyevents.com

Insurance operators in Oman are prohibited from offering
Islamic products on a window basis. The CBO also prohibits the
bundling of Takaful and banking products. Al Madina Takaful
and Takaful Oman Insurance are the only two Islamic insurers in
Oman.
The Sultanate has implemented Dhamani, its mandatory health
insurance scheme for private sector employees, expatriates
and visitors, which is expected to have a substantial effect on
the Takaful sector. In October 2019, the CMA issued the Rules
for Health Insurance as part of the process of preparing the
legislative and regulatory infrastructure for Dhamani.
According to the CMA, as at the end of 2019, the Takaful sector’s
share of the market increased to 13%.

Outlook
Despite being late to the game, Oman’s Islamic finance industry
has shown steady and rapid growth since its inception. There is
ample support from the government and strong enforcement
from the regulators that have resulted in a promising future for
Islamic financial institutions in the country, despite continuing
pressure from the negative impact of the COVID-19 outbreak
this year.
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MUZN CONTINUES TO LIGHT THE WAY
FOR ISLAMIC BANKING IN OMAN
Since its introduction seven years ago, Oman’s Islamic banking
sector has achieved steady growth, continuing to enhance its
competitiveness and support the development of the wider
banking sector. Despite various economic challenges, it has
consistently performed above expectations. In fact, a recent
report by the Central Bank of Oman indicated that the total
assets of Islamic banking in the Sultanate increased from
OMR3.6 billion (US$9.33 billion) in September 2017 to OMR5.07
billion (US$13.13 billion) in September 2020 – an impressive
compound annual growth rate of 18.31%. Today, the share of
Islamic banking has reached around 14.16% of the total assets of
the banking sector, demonstrating that it continues to progress
at a promising pace and contribute to the Sultanate’s overall
economic development.
Over the last seven years, Muzn, National Bank of Oman’s Islamic
banking window which is the first-of-its-kind in the Sultanate,
has steadily cemented its position as a key player in the sector,
and is part of the bank's fast-growing banking segment. With a
network of six branches spread across the various governorates of
the Sultanate as well as a call center, its expanding list of products
and services provide customers with a distinguished banking
experience that meets their diverse financial requirements.
Individuals are offered a range of fully Shariah compliant deposit
accounts, including current accounts, savings account Flexi
Wakalah and Wakalah Term Deposit accounts. There are also
financing products like Murabahah for financing cars and consumer
goods, Ijarah and diminishing Musharakah for home financing
and service Ijarah for education financing, etc. Muzn also offers
Premium and Elite accounts for the upper masses and high-networth customers. Muzn’s corporate banking services are backed
with expert knowledge and cover corporate finance, project
financing, trade, treasury and many more. Playing a key role in the
digital transformation of the Sultanate’s banking industry, Muzn
also provides state-of-the-art mobile banking and online banking
services, for both individuals and corporates.

Islamic Window - Oman 2020’ award at the Global Business Outlook
Awards in recognition of its innovation, creativity and drive to
create value.
Over the past few years, Islamic banking entities have developed
enough to compete with mainstream banks, having acquired
15.88% of total financing and 15.39% of deposits in the Omani
banking sector as at the end of September 2020.
Yet, there are still abundant opportunities for the sector to enhance
its position and Muzn is grasping them. It plays an ever-increasing
role in enhancing the growth and development of the Sultanate
through innovation and the provision of modern Shariah compliant
services, products and solutions that meet the requirements
and aspirations of customers from all societal groups, and also
through investing in its employees and the wider community.
With ‘Omanization’ a key factor in the bank’s strategy, it provides
a variety of training courses through the bank’s Academy of
Excellence, while instilling a sustainable work culture that
rewards outstanding performance and inspires and encourages its
employees to pursue their personal and professional development.
This, it believes, is an integral part of its own success. The bank
also supports the all-important growth of SMEs in various sectors
through flexible and Shariah compliant financing solutions for new
projects, commercial activities, capital and much more.
As the industry looks at a slowdown in the growth rate that can
already be seen in other sectors, Muzn remains optimistic.
Meanwhile, it continues to strive to promote awareness about the
advantages of Islamic banking, whether through meetings with
clients, publishing material, sharing insights through seminars or
engaging through social media, all while highlighting the important
role Muzn plays in supporting the Omani community and its
economy.

In recognition of its efforts, the bank won a string of awards
including 'Best Islamic Bank in the Sultanate' award from the
Islamic Banking News Magazine Awards and Data Integration
Award from MasterCard in 2018. Most recently, it won the ‘Best
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third-party investments to name a few. Our ability to create new
innovative products and our result-oriented approach have helped
us to build meaningful and enduring partnership with our clients,
like-minded partners, and social stakeholders. The IBCM team
comprises of investment professionals with diverse experiences
and ability to manage and execute complex transactions.

PAVING THE WAY WITH
INNOVATIVE ISLAMIC
BANKING SERVICES
Maisarah was established in 2013 as the Islamic window
of BankDhofar. The word Maisarah means ‘ease’ in Arabic,
representing a commitment to provide easy and innovative
Islamic banking solutions that support our customers’ values.
As one of the fastest growing Islamic banking entities in Oman,
Maisarah has grown steadily from US$130 million in December
2013 to US$1.52 billion in December 2019.

A relationship one can always count on

Maisarah endeavors to partner in the progress of the nation by
helping businesses to operate in a sustainable manner. Maisarah
is keen to support and finance projects that have positive impact
on the environment. In addition to its commitment to help Oman’s
businesses grow, Maisarah is proud to stand beside Oman's
entrepreneurs, who play a critical role in taking the nation forward.

Business and corporate banking

Maisarah offers a world of business opportunities to both local
and international companies. As a leading Islamic banking
window in the Sultanate, Maisarah is committed to support these
opportunities by offering Shariah compliant banking solutions
catered to meet the different needs of various companies
regardless of the types of businesses or the industries they operate
in. Maisarah also offers a comprehensive range of financial services
such as working capital finance, corporate finance, and contract
finance to a large number of corporates and business clients.

Treasury

In the treasury department, we offer products to retail clients and
corporates ranging from foreign exchange to profit-maximizing
money market products. Customers could convert one currency
to another at the prevalent exchange rate, to be kept in the
customers’ foreign currency or to be remitted abroad. We also
offer a foreign exchange Wa’ad transaction-based product which
protects our customers against exchange rate risks arising from
future payments and receipts in foreign currencies related to traderelated cash flows. Corporates and high net-worth individuals are
provided with the most competitive prices on the market for traded
Sukuk and other Shariah compliant securities.

Recently, Maisarah Islamic Banking Services was appointed as the
joint issue manager for Oman’s sovereign Omani rial Sukuk Series 4
and Series 5. The sovereign Sukuk Series 4 and Series 5 were issued
for an amount of OMR232 million (US$600.99 million) against the
issuance target of OMR200 million (US$518.1 million) following
strong demand from investors and an oversubscribed orderbook of
circa OMR245 million (US$634.67 million). The Sukuk were offered
during the period of the 10th–23rd November 2020.

Personal banking

Maisarah’s range of Shariah compliant retail banking products
include current, savings and prize accounts, deposit schemes,
credit cards, home finance, auto finance, travel finance, education
finance, goods finance, property finance and home finance. And
not to mention, its internet and mobile banking platforms make
banking even more convenient. Customers can pick from a host of
products, including deposits, investment plans, financing and credit
cards that match their lifestyle and aspirations.

Internet and mobile banking

Smart banking at your fingertips
Customers can benefit from Maisarah’s cardless cash feature where
they can withdraw cash from an ATM without their card. Customers
have to simply place a request through their mobile banking app
and create a four-digit cash code. A unique reference of six digits
will be generated and sent to the customer to collect the monies.
The innovative mobile application
The mobile banking app provides a host of other services including
mobile top-up, ability to pay utility bills, apply for a new cheque
book, get prayer timings, Qibla direction, information on exchange
rates, deposit rates, offers and other information and services.
Additionally, customers may look for the nearest branch/ATM/CDM
through the locator feature.

Leading by example

Showcasing its leadership in the Islamic banking sector in the
Sultanate of Oman, Maisarah has won numerous local, regional and
international awards and recognitions.
•
•
•
•
•
•

Fastest Growing Islamic Retail Bank Oman 2020 by Global
Banking and Finance Awards
Winner of The Best Islamic Bank in Oman at the Middle East
Banking Awards three times in a row (2017, 2018, 2019)
IFN Deal of the Year for Oman (2018) – Islamic Finance news.
The Most Innovative Islamic Bank in Oman by The International
Finance Banking Awards (2018)
The Best Islamic Community Support Bank 2017 by Global
Financial Market Review
The Islamic Bank of the Year – Oman 2016 by The Banker.

Investment banking and capital markets

The Investment Banking and Capital Market Department (IBCM)
of Maisarah provides a comprehensive suite of services ranging
from corporate finance, private placements, Sukuk structuring and

www.redmoneyevents.com
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OMAN DEBUTS MAIDEN RETAIL SOVEREIGN SUKUK
MAINTAINING ISSUANCE MOMENTUM
The Omani Ministry of Finance has opened the doors to the public with its
first Omani rial-denominated sovereign Sukuk worth a total of OMR25 million
(US$64.77 million) for retail investors. NESSREEN TAMANO reports.

The public offer — Series 5 Sukuk Certificates — features a tenor
of two years and a profit rate of 4.75% per annum distributed
every six months until the maturity date of the 24th November
2022. The trust certificates are listed on the Bonds and Sukuk
Market of the Muscat Securities Market.
The issue opened on the 10th November 2020 with a minimum
subscription amount set at OMR100 (US$259.08) and will close on
the 23rd November 2020. The maximum subscription amount has
been set at one million trust certificates of OMR1 (US$2.6) each.
The issuance is the fifth in a series of sovereign Sukuk papers issued
by the government under its Omani Rial Sukuk Issuance Programme.
It comes close on the heels of the issuance of Series 4 on the 10th
November 2020, which was launched at OMR200 million (US$518.15
million) after being upsized from OMR175 million (US$453.38 million)
following strong demand from investors. The orderbook was an

www.redmoneyevents.com

oversubscribed amount of OMR220 million (US$569.97 million).
Both Sukuk facilities are structured under the concept of Ijarah.
Maisarah Islamic Banking Services and Ubhar Capital acted as the
issue managers.
“The Omani Rial Sukuk Issuance Programme forms an integral
part of the strategy of the government to enhance the depth
and scale of the overall capital market in Oman, enabling it
to play a more vital role in the economic development of the
country and further developing Oman’s secondary Islamic
capital market,” the ministry said. “The issuance of the Sukuk
will support the government in fulfilling its development
targets.”
The Sultanate had recently, in September 2020, raised OMR200
million from its third sovereign Sukuk offering under a program
launched in 2019, to help plug the budget deficit.
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Oman’s Sovereign Sukuk
OMR300 million (US$777.08 million)

10th December 2019

OMAN’S SOVEREIGN
SUKUK: A STANDARD
BEARER
The Sultanate of Oman has established an
Omani rial-denominated Sukuk program
that saw the government’s return to the
local capital market since its inaugural Sukuk
in November 2015, and involved a number
of firsts in the country. NESSREEN TAMANO
reports.
The Sukuk program worth an aggregate of OMR300 million
(US$777.08 million) includes Series 1, the first tranche worth
OMR100 million (US$259.03 million) with a tenor of five
years; and Series 2, the second tranche worth OMR200 million
(US$518.05 million) with a tenor of seven years.
The facilities received strong demand, with firm orders in excess
of OMR400 million (US$1.04 billion) across both tranches, from
a wide base of investors that includes Islamic institutions, banks
and pension funds.
The subscription was undertaken by way of a price differential
mechanism, the first of its kind by a sovereign across the globe,
which involves investors bidding on a price based on a fixed
profit rate with allocations determined by the competitiveness
of each bid.
The program holds the distinction of being the first-ever Omani
rial-denominated Sukuk program by the government of Oman
that is also listed on the Third Market of the Muscat Securities
Market, with the aim of offering opportunities to Omani Islamic
institutions to deploy their funds in a Shariah compliant manner
within the country.

www.redmoneyevents.com

Issuer

Oman Sovereign Sukuk

Obligor

The government of the Sultanate of Oman

Structure

Sukuk Ijarah

Ranking

Senior unsecured

Method of issue

Price differential mechanism

Issue size

Series 1: OMR100 million (US$259.03 million)
Series 2: OMR200 million (US$518.05 million)

Tenor

Series 1: Five years
Series 2: Seven years

Profit rate

Series 1: 5% per annum
Series 2: 5.5% per annum

Yield/price

Series 1: Average 4.62% per annum/101.68
Series 2: Average 5.09% per annum/102.42

Maturity date

Series 1: 10th December 2024
Series 2: 10th December 2026

Currency

Omani rial

Listing

Muscat Securities Market

Governing law

Omani law

Issue managers

Bank Muscat including its Islamic banking
window, Meethaq; Bank Nizwa; Alizz Islamic
Bank

It is also intended to further develop the Omani capital market
and provide opportunities to the retail sector in Oman to invest
in Islamic instruments. “These measures are hoped to reduce
the government’s reliance on external debt and preserve its
balance in the medium to long term,” the Ministry of Finance
told IFN, adding that it is also hoped the Sukuk program will
become the standard bearer, setting the stage for regular
issuances by the government in the domestic market.
The funds raised will also be used to invest in projects
undertaken by the Sultanate.
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Omani sovereign Sukuk listed
on MSM

Omani companies to secure
approval from DMO

The Omani government’s OMR208.14
million (US$539.19 million) Series 4
Sovereign Sukuk facility has been listed
on the Muscat Securities Market (MSM)’s
Bonds and Sukuk Market effective the
15th November 2020 until the facility’s
maturity on the 11th November 2025, a
bourse filing said.

Oman’s Ministry of Finance has issued a
circular instructing all government units
and companies to obtain approval from
the Debt Management Office (DMO)
prior to initiating financing procedures,
including the issuance of Sukuk, Oman
News Agency reported. Proposals for
annual financing plans must be submitted
to the DMO no later than the 31st January
every year.

Oman unveils Dhamani
Platform

Alizz to raise capital

The Omani Capital Market Authority in a
virtual meeting with industry stakeholders
has unveiled the Dhamani Platform
which would facilitate the exchange of
medical records of patients of private
health institutions. The regulator said in a
statement this platform will be integrated
with the Ministry of Health’s Shifa system
to consolidate patient records in the future.
This would help expedite insurance claim
settlements and validation of insurance
coverage, among others.
The Dhamani Platform is a national
project in line with the government’s
digital transformation initiative.

The shareholders of Alizz Islamic Bank has
agreed to increase the issued share capital
of the Islamic bank to OMR132 million
(US$342.16 million) from OMR120 million
(US$311.05 million) provided that the
increase in shares representing 120 million
shares are allocated to Oman Arab Bank
for 100 baisas (25.92 US cents) each.

Alizz Islamic Bank
Alizz Islamic Bank has approved the
appointment of Sheikh Dr Essam Al Anzi
as the chairman of its Sharia Supervisory
Board and Sheikh Dr Ahmed Ayadi and

Sheikh Nasser Al Azri as members of the
Shariah board. They will serve for a term
of three years, noted a bourse filing.

Oman launches pensioners’
refinance scheme
The Central Bank of Oman, in
coordination with the Oman Banks
Association, has launched a loan
repayment program for retirees in the
public and private sectors which will be
applied by all licensed banks — both
Islamic and conventional — in the
Sultanate, upon the issuance of guidelines
by the central bank.
According to an official statement,
banks shall, based on a pensioner’s
request, reschedule the loan and amend
its payment terms within a framework
that guarantees the decent living of the
pensioner by taking into account the
remaining balance of the loan/financing,
pension amount, end-of-service benefits,
the remaining repayment period, the age
of the retiree and the period of insurance.
The program covers personal and housing
loans.

The World’s Leading Islamic Finance News Provider

GLOBAL INDUSTRY
ONE PUBLICATION
Established in 2004, Islamic Finance news covers all
realms of Islamic ﬁnance, providing professionals
around the globe with a vehicle to educate and
understand the market, the players, the individuals and
perhaps more importantly, the beneﬁts over and
comparisons with the conventional banking system.

www.redmoneyevents.com

IFN OMAN REPORT 2020 | 14

IFN OMAN FORUM 2020 REPORT/SESSION ONE

In a country that came relatively late to the Islamic finance party, Oman has forged ahead with a
combination of robust regulatory support, strong investor appetite and cutting-edge innovation.
The IFN Oman Report 2020 explores major Islamic finance themes in the Omani market, latest
developments and its future roadmap.

IFN OMAN FORUM 2020 REPORT/SESSION ONE

DISCUSSION INTRODUCTION

BACK-TO-BASICS: HOW ISLAMIC FINANCE CAN AND WILL
FLOURISH IN OMAN
The world has changed. How our industry - Islamic banking, finance and investment - chooses to respond to these
changes may be a generation defining moment. How can Islamic finance mobilize to address the imminent challenges
of the real economy and provide not just liquidity support, but solvency support to the vital SME and corporate
sector? Can Islamic finance in Oman use this opportunity to become truly responsible, inclusive and ethical, while at
the same time contributing to the Sultanate’s growth and development? How can we as an industry ensure this is
substance over form on a permanent basis? What opportunities do the UN Principles for Responsible Banking offer
Islamic financial institutions in Oman? How can the core values of Islamic finance be further applied to sustainable
and socially responsible finance and investment strategies? Considering these factors, we ask a respected panel for a
roadmap to success for Islamic banking, finance and capital markets in Oman.

YOUR PANEL

VINEETA TAN
Managing Editor, Islamic
Finance news

www.redmoneyevents.com

KEMAL RIZADI ARBI
Expert/Advisor, Capital
Market Authority, Sultanate
of Oman

KHALID AL KAYED
CEO, Bank Nizwa

MANSOOR JAMAL
MALIK
Managing Partner, Al
Busaidy, Mansoor Jamal & Co

SHAMZANI HUSSAIN
General Manager, Meethaq
Islamic Banking, Bank
Muscat
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IFN OMAN: INNOVATING INTO THE FUTURE
We’re delighted to round-up the exceptional IFN Oman Forum, back for its fourth year and as
exciting as ever. In a country that came relatively late to the Islamic finance party, Oman has
forged ahead with a combination of robust regulatory support, strong investor appetite and
cutting-edge innovation. This year, the virtual format might have been a little different, but the
discussion was as interesting and insightful as ever. Join us as we take you through the highlights.

Oman’s Islamic finance industry
recorded a growth rate of 14% last
year, and has remained consistently in
double digits since the introduction of
its Islamic banking framework back in
2012. The country has two standalone
Islamic banks and six Islamic windows
of conventional banks offering Islamic
services, accounting for around US$12.9
billion of Islamic assets. The Sultanate
made its debut dollar Sukuk issuance
in 2017 with a US$2 billion facility,
followed in 2018 by its sophomore
US$1.5 billion facility whose orderbook
topped US$3.5 billion. Most recently,
its third sovereign Sukuk offering under
its 2019 program raised OMR200 million
(US$526.32 million) in September 2020,
proceeds from which were used to plug
the budget deficit stemming from the
coronavirus pandemic. The country

www.redmoneyevents.com

has also made inroads into the areas
of Takaful, Islamic REITs, and asset
management, and is also embracing
digital transformation through the
avenues of Islamic fintech.
The 2020 event, which spanned three
days, provided a comprehensive cross
section of the country’s Islamic finance
industry: from banking and finance,
to capital markets, to innovation and
entrepreneurship.

Back to basics
The first day focused on a ‘back
to basics’ exploration, looking
at how Islamic finance is helping
to address the challenges of the
current environment, and how its

mechanisms can be mobilized to provide
support to the crucial corporate and
SME sectors during these difficult times.
Moderated by IFN’s very own Managing
Editor Vineeta Tan, the discussion ranged
from inclusivity and ethics to sustainable
finance, social responsibility, and the
outlook for Oman’s future in Islamic
finance.
Khalid Al Kayed, CEO of Bank Nizwa,
warned of the impact of COVID-19
and the slowdown in the economy – in
particular, for Oman, due to the lower oil
price. But he highlighted sustainable and
strong progress for the banking sector
in Oman despite the challenges. Results
from banks do show a reduction in net
profit, but despite that, Khalid
noted that: “Overall, what we
are seeing today is a reduced
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"Whilst the Islamic
banking industry
has grown in 2020,
the Islamic players
– especially with
the challenges from
COVID-19 – will need to
have a clear strategy
and approach in terms
of how to continue with
this sustainable growth
over the next
10 years"
– Shamzani
Hussain
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impact, because of the stimulus packages
from the Central Bank of Oman, which
covered a lot of aspects, and the banking
sector has been able to translate a lot of
that through to affected segments.”
He believes that the Islamic banking
sector in Oman has actually
demonstrated a stronger performance,
and is optimistic that it will continue
to grow by 6-7% in 2020, which is still
positive progress that underlines the
strong demand for Islamic products
in the country. “We’re coming into
the second phase now, where we are
deepening our relationship with our
clients,” he said. “The most important
thing is not just the market share,
where we are standing at 15%, but the
critical part is the incremental growth
of financing and deposits – over the
past year about 39% of this incremental
growth has gone to Islamic financing,
and 22% for Islamic deposits. So, we are

seeing growth continue, even during
these difficult times.”
Shamzani Hussain, the general manager
of Meethaq Islamic Banking at Bank
Muscat, added that the industry has seen
“remarkable growth” over the past eight
years, and the Islamic banking industry
has proven to be an important element for
nation-building and sustainable growth
for the Sultanate. But he also issued a
warning. “Whilst the Islamic banking
industry has grown in 2020, the Islamic
players – especially with the challenges
from COVID-19 – will need to have a
clear strategy and approach in terms of
how to continue with this sustainable
growth over the next 10 years. This should
include collaboration with all stakeholders
– Shariah scholars, regulators, standardsetting bodies, and the conventional
banks – to enable Islamic players to
strategize their approach and capitalize
on the best opportunities.” Challenges in
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2020 have made the Islamic banks more
agile, more prudent, and more industrious
however, he suggested, in terms of
adapting to the changes in market
environment, managing the associated
risk, and meeting new customer demands
such as digital technology are necessary.
Mansoor Jamal Malik, the managing
partner of Al Busaidy, Mansoor Jamal &
Co, reiterated the difficulties experienced
in 2020 – beginning with the tragic loss
of the late Sultan Qaboos bin Said Al
Said and the succession of his cousin,
the new Sultan Haitham bin Tariq Al
Said. “This brought with it a magnitude
of changes taking place within the
government,” he pointed out. “In the
first nine months of the year we’ve
seen the introduction of over 100 Royal
Decrees, with the aim of reorganizing
and restructuring the government of
Oman, and its underlying framework.
All of this has been done to achieve the

"We believe that the
changing legislation…
will spur on the Islamic
finance market and the
economy generally in
Oman, over
the coming
years"
– Mansoor
Jamal
Malik

Oman Vision 2040, and a number of other
key legislations have also been put in
place to enhance the Omani economy
including the Commercial Companies
Law, the Foreign Capital Investment

Law, a new privatization law, the PPP
Law. All of this has been happening
notwithstanding the difficulties of the
coronavirus and its effects. We believe
that the changing legislation… will spur
on the Islamic finance market and the
economy generally in Oman, over the
coming years.”
Kemal Rizadi Arbi, an
expert and advisor to the
Capital Market Authority
of the Sultanate of
Oman, brought the
conversation ‘back to
basics’. “What’s the
roadmap that we
want to have in mind
for Oman? It should be in line with Vision
2040. One of the key areas in Vision 2040
is to push the private sector as an engine
of growth to meet this objective, going
back to serving the needs of the people
and the real economy.”

ISLAMIC CROWDFUNDING PLATFORM AND TAKAFUL
BLOCKCHAIN PROJECT IN THE PIPELINE FOR OMAN’S CMA
Oman’s Capital Market Authority
(CMA) is exploring new fintech
initiatives including implementing
distributed ledger technology for
the Takaful and insurance sector
as well as introducing its own
crowdfunding platform, a senior
official confirmed. VINEETA TAN
brings you the story.

crowdfunding platform, designed
to improve access to financing
for SMEs. The platform will
accommodate both Islamic and
conventional financing mechanisms.
Both equity crowdfunding and
peer-to-peer financing models are
being considered and likely to be
implemented.

These digitalization measures
come on the back of a raft of other
initiatives including introducing an
e-platform for virtual meetings, amid
the global COVID-19 pandemic.

“[SME crowdfunding platform] is
something we would like to focus for
the coming year – this is in line with
Oman Vision 2040 to promote SMEs
as the next engine of growth, and is
part of Oman’s diversification plan,”
explained Kemal.

“We do recognize the current situation
and challenging times we are facing,”
Kemal Rizadi Arbi, an expert and
advisor at the CMA, shared during the
first day of the IFN Oman OnAir Forum
2020. “A lot of digitalization has been
done on the CMA side – we are also
looking at using blockchain technology
for insurance and Takaful.”
Kemal also revealed that the
regulator is working on its own

www.redmoneyevents.com

Diversification is a driving theme of
the regulator’s strategic measures:
the CMA (and the government) has
embarked on various initiatives to
broaden the investor base with new
instruments. The government’s
decision to open its sovereign Sukuk
program to retail investor this year
is an example of the Sultanate
bringing retail investors into the fold

as part of a wider financial inclusion
ambition.
The CMA also recently launched a
targeted market consultation for
an exchange-traded fund (ETF)
policy framework which also covers
Islamic ETFs, IFN has learned. The
draft guidelines have been crafted
to introduce ETFs to the market as a
means to provide more liquidity and
to serve as an alternative investment
platform for individual investors.
As with its global peers, Oman’s
economy is expected to contract sharply
this year due to the novel coronavirus
pandemic and weak oil prices, which
would continue to strain the Sultanate’s
fiscal and external deficits. Fitch Ratings
in August downgraded the country’s
rating one notch to ‘BB-’ with a negative
outlook; despite that, industry players
are cautiously optimistic that the Islamic
banking and finance sector would ride
out the storm, posting moderate
growth, and support the Omani
economy.
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CARRERA
LEARNING
BROADEN YOUR KNOWLEDGE
ON ISLAMIC FINANCE
Carrera Learning offers an innovative
and interactive e-learning platform with
online courses, videos, and quizzes.

TOPICS:
The Basis of Islamic Finance
Islamic Asset Management
Takaful - Islamic Insurance
Sukuk
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User-Friendly
Cost-Effective
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DISCUSSION INTRODUCTION

FUNDS, INFRASTRUCTURE, ISLAMIC CAPITAL MARKETS AND
RESPONSIBLE FINANCE INITIATIVES IN OMAN
Assessing the Omani Rial Sovereign Sukuk program and asking what it means for the Sultanate’s domestic capital
market. How was the Oman’s first REIT received by the market? What do innovative equity-linked investment
products such as exchange-traded funds offer local investors and what are the pros and cons of these and other
passive investment tools? What can technology, particularly tools such as Blockchain, offer capital market innovation
in Oman? What role can pandemic and disaster recovery bonds play and how can Islamic finance solutions feature?
How can Sustainable Development Goal 3 – promoting health and wellbeing – be made an achievable priority
and what do SDG bonds, and potentially SDG Sukuk, offer? Lastly, we examine the Sultanate’s infrastructure
requirements in the coming years and ask what can be funded through Islamic facilities, how can risk be effectively
managed and do public/private partnerships offer a viable opportunity?

YOUR PANEL

SALMAN AHMED
Partner, Trowers & Hamlins

ASAD QAYYUM
Partner, Al Busaidy, Mansoor
Jamal & Co.

ELINA MOHAMED
Head of Downstream and
Commercial, OQ Legal General
Counsel, OQ Refineries and
Petrochemical Industries Company

LO’AI BATAINEH
Advisor, U Capital

MOHSIN SHAIK SEHU
MOHAMED
Senior Executive Manager and
Head, Investment Banking and
Capital Markets, Maisarah Islamic
Banking, Bank Dhofar

MOHAMAD NORANUAR
SAJARI
Head, Sharia Structuring and
Compliance, Bank Nizwa
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CAPITAL MARKETS COMMITMENT
The second day of the event explored the landscape for funds, infrastructure and Islamic capital
markets in Oman, with a particular focus on responsible finance initiatives. Hosted by Salman
Ahmed, a partner at Trowers & Hamlins, the panellists discussed the Omani Rial sovereign Sukuk
program and what it means for the domestic capital market, the Sultanate’s recently introduced
Islamic REIT, new products such as exchange-traded funds (ETFs) and passive investments,
and new technologies such as blockchain. The conversation also touched on the country’s
infrastructure requirements, and how Islamic finance can help to fund these ambitions whilst
minimizing risk and maximizing ethical and responsible returns.

Lo’ai Bataineh, an advisor and
former CEO at U Capital, has been
very involved with the development
of capital markets in Oman in recent
decades.
“2020 was a very hectic year. In terms
of products and services, because of the
market situation for clients, customers
and investors, there was no clear view or
vision of what was going on, everything
has been upside down.” He quoted a
newspaper article that suggested “this is
not the year to get everything you want,
but the year to appreciate everything
you have,” and marked that these were
good words to live by in such turbulent
times. But that doesn’t mean that the
Islamic finance market has stopped.
“We did two Sukuk issuances this year
– a private placement and a public
issuance, both of which were
very successful. The biggest
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challenge this year is that everything
has been shifting, so there has been
a strange mix. Some groups have an
excess of liquidity, while others have
a lack of liquidity. Those who have
cash though, have been looking
for investment tools, and Sukuk are
one of these.” Lo’ai discussed in detail the
challenges involved in Sukuk issuance,
both in general and specifically due to
the pandemic, but stressed how happy
he was to see the amount of support and
cooperation between regulators, banks
and finance authorities during the most
recent Sukuk deals.
Mohsin Shaik Sehu Mohamed,
the senior executive manager
and head of investment banking
and capital markets for Maisarah
Islamic Banking at Bank Dhofar,
was involved in the sovereign
retail Sukuk. “All Sukuk have

"When you’re doing
a Sukuk in Oman, it’s
about the clients. How
do you convince them to
issue a Sukuk, especially
in this
environment?"
– Mohsin Shaik
Sehu Mohamed

their own stories, their own challenges,
and their own experiences,” he said.
“When you’re doing a Sukuk in Oman, it’s
about the clients. How do you convince
them to issue a Sukuk, especially in
this environment? For them, Sukuk is
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a very new thing, they don’t have that
understanding, so you need to guide
and educate them. Once they have the
buy-in, then the process starts. For us as
an issue manager, we just have to make
sure they are on the right track.” Mohsin
explained in detail that Sukuk process,
and the challenges it involves and the
improvements – especially around
transparency and timing – that could be
achieved. “We can’t guarantee a specific
timeframe,” he said. “Investors are the
most important element, and they don’t
all make decisions at the same time.”
He suggested introducing a term sheet
for each deal, similar to the process in
Malaysia, which would save time and
money. “
Asad Qayyum, a partner
at Al Busaidy, Mansoor
Jamal & Co, discussed the
challenges of the sovereign
Sukuk. The first local
issuance back in 2017
took almost a year
to complete, and
of course things have improved since
then. “It has been a learning curve, and
exponential growth – now we’re down
to about three months,” he said. “There
is further work to be done – we could
shorten the time period even more –
but to narrow the timeframe from 12
months to three over five years has
been phenomenal work, and much of
that is down to the regulators and their
support.” He discussed the complexities
of documentation in Oman, and predicted
that there would be improvements in
prospectus structure going forward.

"If Malaysia can be an
Islamic hub for Sukuk,
I don’t see why Oman
could not be. Once
the structure and the
awareness
are there,
investors
won’t think
twice"
– Elina Mohamed

"I can speak with
conviction when I say
that the industry
is flourishing"
– Mohamad
Noranuar Sajari

Mohamad Noranuar Sajari, the head of
Shariah structuring and compliance at
Bank Nizwa, gave his insights into the
capital market in 2020 and how he sees
in panning out in 2021 in terms of Islamic
finance and how it can facilitate the
infrastructure sector in Oman. “At the end
of the day, it goes back to the investor.
In Oman, issuances are dominated by
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the Ministry of Finance. I would say that
in 2020, more than 90% of issuance
have been sovereign Sukuk. We should
be proud of that, because total Sukuk
issuance in Oman sits at about 44% of
total bond and Sukuk issuance in terms
of volume. In the coming years, we
should expect corporates to consider if
not a single Sukuk issuance, then at the
very least a dual tranche of conventional
and Islamic. This would unleash the
potential credit profile of big firms like
OQ for various investors.” Mohamad also
touched on the Islamic equity markets
in Oman, which were affected by the
lockdown in terms of investor sentiment.
The market volume of Muscat Securities
Market (MSM) decreased by over 50%.
But Islamic equities as a proportion of
the whole also increased, to around

14%. “I can speak with conviction when
I say that the industry is flourishing,” he
said. “We have a positive trajectory like
a commercial jet. And this is a unique
proposition, because we do not have
commodity Murabahah. So the next step
is how to convince the clients and issuers
to tap this particular funding type.”
Elina Mohamed, the legal general counsel
at OQ Refineries and Petrochemical
Industries Company, one of the largest
obligors in Oman, gave her insights from
a corporate, client-based perspective
as to why firms like hers have not yet
issued Sukuk, and what obstacles need
to be overcome to encourage corporate
issuers to the market. “Of course, as a
Muslim, I would like to see more Sukuk
in Oman,” she noted. “I always ask the
bankers, why is Oman not getting a lot
of traction in terms of Islamic issuance.
But what is important is pricing. It’s not
just about the coupon and interest but
everything from taxes and indirect costs,
the efficiency of the framework, the
transparency of the law and procedures.
From a legal perspective I would welcome
more clarity and detail in terms of what is
required. A clearer framework would give
investors more confidence and assurance
of predictability in terms of timeline and
process. But if Malaysia can be an Islamic
hub for Sukuk, I don’t see why Oman
could not be. Once the structure and the
awareness are there, investors won’t think
twice.”
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KEY TAKEAWAYS
The overarching impediment highlighted was that Islamic capital market issuances tend to take too long in Oman when compared with other
jurisdictions across the globe (and specifically the region). However, I pointed out to the panel that this may be perhaps unfair given that
market issuances have come a long way over the last five years when the first issuance by the sovereign took almost a year to come
to market while the most recent series 4 and 5 issuances were launched within two months from start of the process.
The key takeaway is that Oman is still new to the Islamic capital markets and has gathered pace very quickly. I would expect it
to continue this trajectory under the guidance and support of the Omani government including sophisticated regulators like the
Capital Market Authority and the Central Bank of Oman.
Asad Qayyum, Partner, Al Busaidy, Mansoor Jamal & Co.

This year’s IFN Oman Forum was a unique experience as we did it online. However, that did not stop the panellists to share their thoughts and
aspiration to improve the Islamic capital market landscape in Oman. We were thrilled to advise the first retail Sukuk issued by the Omani government
during this pandemic period.
With tough market conditions, the Sukuk offering was a success and also a historical issuance for the entire market. I wish, things will
get back to normal and we can see more issuance coming from Oman not just from the Sukuk space but also other capital market
products.
Mohsin Shaik Sehu Mohamed, Senior Executive Manager and Head, Investment Banking and Capital Markets, Maisarah Islamic
Banking, Bank Dhofar.
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DISCUSSION INTRODUCTION

FINANCIAL TECHNOLOGY AND DIGITIZATION IN OMAN
What are the major challenges and opportunities facing Omani banks in their digitization programs and strategies
for the adoption of financial technology? How is digitization within local banks driving effective segmentation and
the development of ever more efficient product delivery channels? What opportunities do blockchain and distributed
ledger technology offer Islamic financial institutions and consumers in Oman? Where do crowdfunding and peerto-peer lending potentially fit in the Omani financial system and what can be done to develop and nurture these
important components? Where and how can FinTech play a meaningful role in key Islamic social financial activities
such as Takaful, Zakat and Waqf?

YOUR PANEL

AISHA AL-KHARUSI
AGM – Head of Strategy and CSR,
Alizz Islamic Bank

FIRAS AL LAWATI
Head of Fintech Committee,
Central Bank of Oman

MUGHEES SHAUKAT
Global Financial/Islamic Financial
Strategist, Policy Advisor; FinTech
Specialist, MIT, USA; Head of
Islamic Finance and Vice Chairman,
AAOIFI Education Board

RAHEEL IQBAL
Managing Partner, Codebase
Technologies

SALMAN KABANI
Head of Market Risk, Operational
Risk and Strategy, Bank Nizwa

ZAINEB SEFIANI
Founder and Director, Carrera
Learning
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computing about a decade
away.

TECHNOLOGY AND DIGITIZATION
Finally, the third day of the event focused on a relatively new
area, and one of the fastest-growing and most exciting in the
industry. Exploring digitization and digital transformation,
and moderated by Alizz Islamic Bank’s Head of Strategy and
CSR Aisha Al-Kharusi, the panel looked at both the challenges
and opportunities facing Oman’s Islamic banks as they adopt
the latest financial technology.

“In Oman, as part of the Vision
2040, one of the main themes is the
economy and development, and
under that pillar falls the digital
economy and digitization,” said
Aisha. “Within this century,
technology and automation has
been the banks’ mainframe, but
now with the disruption that is taking
place, fintech is playing a pivotal role
when it comes to the business model,
operational model, and customer
experience as a whole.”
Salman Kabani, the head of market risk,
operational risk and strategy at Bank
Nizwa, discussed how fintech can play
a meaningful role when it comes to
the development of the Islamic finance
sector. “Fintech is changing our lives for
the better,” he noted. “To understand
its importance, we have to understand
how it contributes to the economy, and
how it benefits the end user to prosper.
Shariah fintech is an area of
the economy that brings
efficiency, transparency, and
financial inclusion, and helps
to reduce poverty.”
He specifically noted
the increased use of
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crowdfunding platforms, especially
for SME financing, taking its
examples from the success stories
in other economies, such as the US.
Mughees Shaukat is a global financial/
Islamic financial strategist and policy
advisor, a fintech specialist at MIT in the
US, and the head of Islamic finance and
vice-chairman of the AAOIFI Education
Board. “First of all, we have to
realize that fintech is much more
important to Islamic finance than
any other finance,” he stressed.
“All those prominent modalities,
all the mechanics that have
put fintech to the forefront –
angel investing, crowdfunding,
P2P [peer-to-peer] lending – in
essence they are all implementing the
risk sharing mandate of the Shariah. This
is why fintech solutions have much more
resonance to the overall Islamic financial
regime.”
He suggested that this one-to-one
matching means that the three most
important elements for the Halal
economy over the coming years will be
blockchain, artificial intelligence, and
robo-advisory, driving smart contracts
into Islamic business, with quantum

Zaineb Sefiani, the
founder and director
of Carrera Learning,
explored where fintech
sits within the GCC and
global economic landscape. A recent
KPMG report found that US$25.6 billion
was invested into fintech globally in
the first half of 2020. Segmenting that,
about US$4.6 billion was invested in the
EMEA region, making the region quite
small comparatively, and the Middle
East share even smaller, given the size
of the fintech markets in Europe and
the Nordic region. A recent survey of
the top 20 fintechs in the GCC did not
feature a single company from Oman,
or Bahrain for that matter.
“The GCC is still really in its infancy in
this area,” she noted. “There have been
a number of accelerators, including a
new start-up hub in Oman, but of the 60
companies involved in that, just
one of them is a fintech firm.”
Last year, the central bank
along with Bank Muscat
announced the launch of a
new technology fund, which
is encouraging, and a number
of new firms have been
established, but “Oman is still
small compared to other GCC markets,
and on a global scale, even smaller,” she
concluded.
Firas Al Lawati, the head of the Fintech
Committee at the Central Bank of
Oman, agreed but outlined an exciting
trajectory. “Oman is going through its
own economic development and
diversification, part of the Vision 2040,
and the digital transformation is a
key pillar in various sectors,
including the financial sector,”
he noted. “The fintech
space in the GCC is
growing significantly,
and we have seen a
lot of success stories in
recent years. Omani
initiatives will also see
opportunities within the
GCC space, capturing the
GCC market share with a similar
economic, regulatory and social
landscape.” The Central Bank of Oman
is also part of the GCC Fintech Working
Group. “We need to keep in mind the
risks associated with these new
technologies, without stopping
innovation,” he said.
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